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Effect of inter-turn silence duration and speech act type on
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Abstract

This study investigates how inter-turn silence duration and speech act type influence Korean young adult listener's valence
judgments of the speakers in a high-context language. Specifically, it examines how varying silence durations (600, 1,200,
1,800 ms) influence listener's assessment of emotion and agreement in two speech act types: requests and evaluations. A total
of 101 young adults in their 20 s and 30 s participated in a simulated telephonic conversation task. The results revealed that
longer silences generally led to decreased positive evaluations, with notable variations depending on the speech act type. In
request scenario conversations, shorter silences were interpreted positively, suggesting a willingness to cooperate, whereas
longer silences evoked feelings of suspicion and discomfort. Similarly, in evaluative scenario conversations, shorter silences
enhanced positive judgments, whereas longer silences undermined the credibility of the speaker and the information conveyed.
These findings highlight the fact that silence serves as a critical non-verbal cue that influences communication effectiveness,
with its optimal duration varying based on the conversational context.
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| |A: Hey how’s it goin.

B: Good. I just called Kinkos,

A: Uh huh.

B: And the call-out flyers are
ready. Can you give me a
ride over there?

B: Sure!

221 ARATN A et Al e 22 BT Wk U5 Auel e
: st Alue e SR &% st AluEle
((Telephone Rings)) (A3hE 48)))
A: Hello? A: o], 3ot
B: Rachel? o B: &. Af-oF.
A: Yeah, ikl %L%WPXI A Al E ‘;ELFZ_] A o
. e
B: Hey it’s me. Pk, v A717HA

o=
B: Z1¢.

((Telephone Rings))

A: Hello?

B: Rachel?

A: Yeah,

B: Hey it’s me.

A: Hey how’s it goin.

B: Good. I just saw Kim’s new

furniture. It looks pretty good!

A: Yeah!

4z
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ol
o flo
o

i

REEESD

A: o, 710k, 1 ofHopr
B: v} 8t A~
A E e E 5
glo]?

c 1.

>
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2

EojR &

(A3 22)))

A: o], f3lot.

B: &. A%<k

A: U7} ob7k Booj & H )
Aot 1A MEA?

B: &, %ol

Data from Roberts & Francis (2013).
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B: 3. 790k

A: 2] o 4] 2 o35}
ALA ekgkol?

B: . uol.

Data from Roberts & Francis (2013).
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